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‡mev cÖ`vb cÖwZkÖæwZ (CITIZEN CHARTER) 
 

wmwU‡Rb PvU©vi nj RbM‡bi †mev cvIqvi AwaKv‡ii wjwLZ mb`| Gi gva¨‡g Rbmvavi‡Yi Avkv AvKv•Lvi cÖwZdjb NwU‡q 

we`¨gvb †mevmg~‡ni gvb Dbœq‡bi my‡hvM m„wó nq| wmwU‡Rb PvU©v‡ii gva¨‡g †mev MÖnYKvix‡`i h_vmg‡q †mev cÖ`vb wbwðZ Kiv 

nq| †mev cÖ`vbKvix KZ©„c‡ÿi Kg©Kv‡Ûi ¯^”QZv, Revew`wnZv I cÖkvm‡bi MwZkxjZv e„w× cvq| wmwU‡Rb PvU©v‡ii gva¨‡g †mev 

MÖnYKvix I cÖ`vbKvixi g‡a¨ cvi®úwiK Av¯’v e„w× cvq|  

 

wfkb I wgkb: 

wfkb : mevi Rb¨ my¯^v¯’¨ 

wgkb : mgwš^Z bxwZ †KŠkj I miKvwi wPwKrmv wkÿv e¨e¯’vi gva¨‡g `ÿ wPwKrmK ‰Zwi|  

 

 

1. 1. †mev Kvh©µg t GKv‡WwgK 

‡mevi bvg GgweweGm †Kv‡m© fwZ© Kvh©µg 

‡mev MÖnxZv GgweweGm †Kv‡m© g‡bvbxZ fwZ©”Qz wkÿv_©x I AwffveK e„›`|  

‡mev cÖ`vb KZ©„cÿ RvZxq fwZ© KwgwU, `vwqZ¡cÖvß mb` hvPvB Ges ¯̂v¯’¨ cixÿv KwgwU| 

‡mev cÖ`vb c×wZ GgweweGm †Kv‡m© g‡bvbxZ fwZ©”Qz wkÿv_©x‡`i mb` hvPvB-evQvB Ges ¯^v¯’¨ cixÿvq DËxY© nIqvi 

ci fwZ© Kvh©µg m¤úbœ Kiv|  

‡mevi g~j¨ ¯^v¯’¨ wkÿv Awa`ßi Ges iv½vgvwU †gwW‡Kj K‡jR KZ©„cÿ KZ©„K wba©vwiZ|  

2. ‡mev Kvh©µg t GKv‡WwgK 

‡mevi bvg wek^we`¨vjq I weGgwWwm †iwR‡óªkb 

‡mev MÖnxZv GgweweGm †Kv‡m© Aa¨qbiZ wkÿv_©xe„›`| 

‡mev cÖ`vb KZ©„cÿ GKv‡WwgK †mKkb, iv½vgvwU †gwW‡Kj K‡jR| 

‡mev cÖ`vb c×wZ wba©vwiZ †iwR‡óªkb dg© c~iY c~e©K Rgv I PÆMÖvg †gwW‡Kj wek^we`¨vj‡qi GKv‡WwgK †mKkb KZ©„K 

†iwR‡óªkb Kvh©µg m¤úbœ Kiv|  

‡mevi g~j¨ mswkøó wek̂we`¨vjq I weGgwWwm KZ©„K wba©vwiZ 

3. ‡mev Kvh©µg t GKv‡WwgK 

‡mevi bvg wkÿv Kvh©µg 

‡mev MÖnxZv GgweweGm †Kv‡m© Aa¨qbiZ wkÿv_©x| 

‡mev cÖ`vb c×wZ †jKPvi, wUD‡Uvwiqvj, e¨envwiK I wK¬wbK¨vj K¬vm, gwb©s †mkb, †KBm ‡cÖ‡R‡›Ukb, Bw›U‡MÖ‡UW 

wUwPs, gvV cÖwkÿY, wmGgB, AvB‡Ug, Uvg© cixÿv I wewfbœ †ckvMZ cixÿv mg~n| 

‡mev MÖn‡Yi b~¨bZg †hvM¨Zv K¬v‡m b~¨bZg 75% Dcw¯’wZ  

wewfbœ wkÿv Kvh©µ‡g wbqwgZ mwµq AskMÖnY|  

AvB‡Ug, KvW© I Uvg© cixÿvq DËxY© nIqv| 

‡mev cÖ`vb KZ©„cÿ mswkøó wefv‡Mi wkÿKe„›` I K‡jR GKv‡WwgK †mKkb|  

‡mev cÖ`v‡bi mgq K‡j‡Ri GKv‡WwgK KvDwÝj KZ©„K ˆZix GKv‡WwgK K¨v‡jÛvi Abyhvqx| 

‡mevi g~j¨ ¯^v¯’¨ wkÿv Awa`ßi Ges iv½vgvwU †gwW‡Kj K‡jR KZ©„cÿ KZ©„K wba©vwiZ|  

http://www.rangamatimc.gov.bd/


4. ‡mev Kvh©µg t GKv‡WwgK 

‡mevi bvg jvB‡eªix myweav 

‡mev MÖnxZv GgweweGm †Kv‡m© Aa¨qbiZ wkÿv_©x| 

‡mev cÖ`vb c×wZ • ‡mev mg~n: 

• jvB‡eªix‡Z Aa¨qb 

• cy¯ÍK msMÖn 

• Z_¨ cÖhyw³i mnvqZvq B-eyK e¨envi 

• Z_¨cÖhyw³i e¨envi wbwðZ KiY|  

‡mevi mgq  mKvj 8.00 Uv nB‡Z ivZ 9.00 Uv ch©šÍ 

‡mevi g~j¨ webvg~‡j¨ 

5. ‡mev Kvh©µg t GKv‡WwgK 

‡mevi bvg AvevwmK myweav  

‡mev MÖnxZv GgweweGm †Kv‡m© Aa¨qbiZ wkÿv_©x| 

‡mev cÖ`vb e¨e¯’v • 3wU cyiæl †nv‡÷‡j 124wU mxU 

• 4wU gwnjv †nv‡÷‡j 131wU mxU 

‡mevi g~j¨ iv½vgvwU †gwW‡Kj K‡jR KZ©„cÿ KZ©„K wba©vwiZ|  

6. ‡mev Kvh©µg t G·Uªv KvwiKzjvi 

‡mevi bvg G·Uªv KvwiKzjvi Gw±wfwU 

‡mevi c×wZ • eQie¨vcx weZK© cÖwZ‡hvwMZv, †Ljvayjv I mvs¯‹…wZK Kvh©µg|  

• eQ‡i 1 evi evrmwiK µxov I mvs¯‹…wZK mßvn D`&hvcb|  

• wewfbœ RvZxq w`em, we‡kl ag©xq Drme, bexb eib, wcVv Drme, el©eiY, wcKwbK Av‡qvRb 

• mÜvbx I †gwWwmb K¬v‡ei gva¨‡g RbmvaviY‡K †mev cÖ`vb|  

• wewfbœ ¯’v‡b wd« †nj&_ K¨v¤ú Av‡qvRb Kiv  

• Amnvq I wkï‡`i g‡a¨ Lv`¨, Dcnvi I wbZ¨ cÖ‡qvRbxq mvgMÖx weZiY|  

‡mev cÖ`vb KZ©„cÿ • iv½vgvwU †gwW‡Kj K‡j‡Ri QvÎ QvÎx I K‡jR KZ©„cÿ|  

‡mev MÖnxZv • mswkøó †mev MÖnYKvix|  

7. ‡mev Kvh©µg t bvMwiK †mev 

‡mevi bvg ‡ivM wbY©q I wPwKrmv cÖ`vb 

‡mev MÖnYKvix iv½vgvwU †Rbv‡ij nvmcvZv‡j (iv½vgvwU †gwW‡Kj K‡jR nvmcvZvj ewjqv cwiMwbZ) AšÍt I ewnt 

wefv‡Mi wPwKrmv cÖv_©xe„›`| 

‡mev cÖ`vb KZ©„cÿ iv½vgvwU †gwW‡Kj K‡j‡Ri mKj wefv‡Mi wPwKrmKe„›`| 

‡mev cÖ`vb c×wZ nvmcvZv‡ji ewntwefvM I AšÍt wefv‡M †ivM wbY©q, civgk© cÖ`vb I kj¨wPwKrmv m¤úbœ Kiv| 

‡mevi mgq ewnt wefvM- mKvj 8.00 Uv nB‡Z `ycyi 2.30 Uv 

AšÍt wefvM- 24 N›Uv 

‡mevi g~j¨ miKvi KZ©„K wba©vwiZ 

 

 

 



8. ‡mev Kvh©µg t bvMwiK †mev 

‡mevi bvg j¨ve‡iUix †Uó 

‡mev MÖnYKvix iv½vgvwU †Rbv‡ij nvmcvZv‡j (iv½vgvwU †gwW‡Kj K‡jR nvmcvZvj wnmv‡e ¯^xK…Z) AšÍt I ewnt 

wefv‡Mi wPwKrmv cÖv_©xe„›`| 

‡mev cÖ`vb KZ©„cÿ ev‡qv‡Kwgw÷ª, gvB‡µvev‡qvjwR I c¨v_jwR wefv‡Mi wPwKrmK I †gwW‡Kj †UK‡bvjwR÷e„›`|  

‡mev cÖ`vb c×wZ nvmcvZv‡ji AšÍt I ewnt wefvM n‡Z KZ©„c‡ÿi wba©vwiZ di‡g wiKzBwRkb|  

‡mevi mgq mKvj 8.30 Uv nB‡Z `ycyi 2.30 Uv 

‡mevi g~j¨ miKvi KZ©„K wba©vwiZ 

9. µq Kvh©µg t cÖkvmwbK 

‡mevi bvg cY¨ I †mev µq Kvh©µg 

‡mev MÖnYKvix wVKv`vi/mieivnKvix/civgk©K/AvMÖnx `icÎ`vZv cÖwZôvb 

Kvh©wb®úwËi m‡e©v”P mgq wcwcG-2006 Ges wcwcAvi-2008 Abyhvqx 

‡mev cÖ`vb KZ©„cÿ iv½vgvwU †gwW‡Kj K‡jR KZ©„cÿ 

‡mev cÖ`vb c×wZ wcwcAvi-2008 Gi wewa Abyhvqx| 

10. †mev Kvh©µg t cÖkvmwbK 

‡mevi bvg Z_¨ mieivn 

‡mev MÖnxZv Z_¨ AwaKvi AvBb 2009 Abyhvqx Z_¨ cÖvwßi Rb¨ Av‡e`bKvix| 

‡mev cÖ`vb KZ©„cÿ Z_¨ mieiv‡ni Rb¨ `vwqZ¡cÖvß Kg©KZ©v| 

‡mev cÖ`vb c×wZ Z_¨ AwaKvi AvBb 2009 †gvZv‡eK 

mivmwi t K‡jR Awd‡m 

B-‡gBj t rangamatimc@ac.dghs.gov.bd 

‡mev cÖ`v‡bi mgq Z_¨ AwaKvi AvBb 2009 G wba©vwiZ mgq Abyhvqx 
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